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Engineering Manager, Platform

PROFESSIONAL SUMMARY

Engineering manager with fourteen years in backend and platform engineering. I lead teams that run payment and

data infrastructure, and I care about calm on-call rotations and clear technical writing.

SKILLS

Go, Python, PostgreSQL, Kafka,

Kubernetes, Terraform

Datadog, GitHub Actions Hiring, Incident management, Technical

writing

WORK EXPERIENCE

Halcyon Health 01/2021 - Present

Engineering Manager, Platform Austin, TX

Lead three platform teams of eighteen engineers responsible for the API gateway, identity and the event bus.

Moved forty services from hand-built deployments to a shared release pipeline with automatic rollback.

Rewrote the incident process with the support team, adding severity levels and blameless reviews.

Hired and onboarded nine engineers and two engineering managers.

Partnered with security on the yearly audit, owning evidence collection for the platform controls.

Corvid Analytics 04/2016 - 12/2020

Senior Software Engineer Seattle, WA

Designed the ingestion service that receives customer events and writes them to the warehouse.

Split the reporting monolith into four services owned by separate teams.

Introduced contract tests between the public API and its client libraries.

Mentored five engineers through their first on-call rotations.

Wrote the internal guide to schema changes that every team now follows.

Lattice Freight 07/2012 - 03/2016

Software Engineer Seattle, WA

Built the shipment tracking API used by the mobile apps and partner integrations.

Replaced nightly batch exports with a streaming feed for the largest customers.

Maintained the billing service and its reconciliation jobs.

Added structured logging and dashboards for the dispatch system.

Kestrel Software 06/2010 - 06/2012

Junior Developer Portland, OR

Fixed bugs and added features to the scheduling product for clinics.

Wrote the first automated test suite for the appointment reminders.

EDUCATION

Oregon State University 2006 - 2010

B.S., Computer Science



CERTIFICATIONS

AWS Certified Solutions Architect – Associate 2022

Amazon Web Services


